
How do I cancel my ATM and credit cards? How do I place a fraud 
alert? 

 
 

Bank ATMs 
Contact your bank directly.  But if you are calling your credit card company, they 
can fax the cancellation request to your bank on your behalf. 

 
 

American Express 
1-230-020-0538 
(800) 992-3404 (from U.S.) 
(336) 393-1111 (overseas, call collect)  
www.americanexpress.com  
 
MasterCard  
1-230-020-2012 
www.mastercard.com  
 
Visa  
1-230-020-2136 
(410) 581-9994 (overseas, call collect)  
(800) 847-2911 (from U.S.) 
www.visa.com  
 
Discover  
(801) 902-3100 (overseas, call collect)  
(800) DISCOVER (528-4800; from U.S.) 
www.discovercard.com  
 
 
Place a Fraud Alert 
Equifax: (888) 766-0008 (U.S. only)  www.equifax.com (overseas) 
Experian: (888) 397-3742 (U.S. only)  www.experian.com (overseas)  
TransUnion: (800) 680-7289 (U.S. only)  www.transunion.com (overseas) 
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